
FIRST CONNECTIONS EARLY INTERVENTION PROGRAM                                      
ANNUAL  PROVIDER PERFORMANCE REPORT 

June 18, 2020 

 INDICATOR 4:  2019 FAMILY SURVEY 

Percent of families participating in Part C who report that early intervention services have helped the family: 

  A. Know their Rights    B. Effectively communicate their children’s needs; and   C. Help their children develop and learn.  

A.) Target: 88%    Score: 78.64%      B.) Target: 88%    Score:  85.78%      C.) Target: 88%    Score: 85.01% 

1 Provider * Indicates less 
than 10 families 

reporting 
 

A. % of families 
who know their 
rights 

B.  % of families who 
can effectively 
communicate their 
children’s needs 

C.  % of families 
who can help 
their children 
develop and 
learn 

Absolute Pediatric 
Therapy 

* 73.8% 75.0% 88.1% 

Allied Therapy & 
Consulting Co. 

* 88.7% 88.1% 91.1% 

Apple Flats Speech 
Pathology Clinic, LLC 

No Families 
Reported 

   

Arkansas Enterprises 
for the 
Developmentally 
Disabled, Inc. 

No Families 
Reported 

   

Arkansas Quality 
Therapy Co. 

No Longer a 
Provider 
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Arkansas School for 
the Deaf Outreach 
Support Services 

* 92.9% 96.4% 98.2% 

Provider 

 

* Indicates less 
than 10 families 

reporting 
 

A. % of families 
who know 
their rights 

B.  % of families who 
can effectively 
communicate their 
children’s needs 

C. % of families who 
can help their 
children develop 
and learn 

AR Therapy Outreach, 
LLC 

No Longer a 
Provider 

   

Blooming Tree 
Therapy 

No Families 
Reported 

   

Brixey Therapy 
Services 

No Families 
Reported 

   

Building Bridges 

* 82.1% 78.0% 78.6% 

Center for Child 
Development & Family 
Education (formerly 
Ar. Child Care Serv.) 

* 96.4% 96.4% 82.1% 
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Child’s Play 

* 75.0% 81.3% 92.0% 

Provider 

 

* Indicates less 
than 10 families 

reporting 
 

A. % of families 
who know 
their rights 

B.  % of families who 
can effectively 
communicate their 
children’s needs 

C. % of families who 
can help their 
children develop 
and learn 

Children’s Therapy 
Services 

* 66.1% 77.7% 75.9% 

Children’s Therapy 
Team 

No Longer a 
Provider 

   

Community School of 
Cleburne County 

No Families 
Reported 

   

Conway County Center 
for Exceptional 
Children, Inc. 

* 89.3% 89.3% 87.5% 

Creative Learning  
Therapy 

* 91.1% 92.9% 89.3% 

D’Ann Diles 

* 88.1% 84.5% 83.3% 
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Provider 
 

* Indicates less 
than 10 families 

reporting 
 

A. % of families who 
know their rights 

B. % of families who can 
effectively communicate 
their children’s needs 

C.  % of families who 
can help their children 
develop and learn 

Developmental 
Resources 

Management, Inc. 

10 68.9% 70.7% 73.2% 

Eagle Family Therapy 
Services, Inc. 

16 73.7% 76.8% 78.6% 

Early Connections  

* 84.9% 85.3% 88.5% 

First Step, Inc. 

* 79.8% 83.3% 78.0% 

Friendship Community 
Care 

* 96.4% 96.4% 94.6% 

Giddy Up Therapy, 
LLC 

* 89.3% 96.4% 85.7% 

Hands On Learning 

* 92.1% 92.1% 93.6% 

Hands That Help 

10 79.6% 83.9% 79.3% 
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Provider 
 

* Indicates less 
than 10 families 

reporting 
 

A. % of families who 
know their rights 

B. % of families who can 
effectively communicate 
their children’s needs 

C.  % of families who 
can help their children 
develop and learn 

Hands-on Therapy 

* 96.4% 96.4% 96.4% 

Helping Hand Learning 
Center 

* 82.1% 89.3% 75.0% 

HRS Associates 

17 80.3% 77.9% 83.2% 

In-Sync Pediatric 
Therapy 

* 64.3% 71.4% 71.4% 

Jumping Jelly Beans 
Pediatric Therapy 

* 79.9% 72.8% 75.0% 

 
 
 

Kid Quest 

* 89.3% 39.3% 85.7% 
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Provider 
 

* Indicates less 
than 10 families 

reporting 
 

A. % of families who 
know their rights 

B. % of families who can 
effectively communicate 
their children’s needs 

C.  % of families who 
can help their children 
develop and learn 

Kidsource Therapy 

80 77.2% 79.6% 81.1% 

Kidz R First 

* 64.3% 64.3% 85.7% 

Little Angels Therapy 

* 89.3% 100% 89.3% 

Little Bitty City 
Therapeutic Services 

* 82.1% 95.0% 91.4% 

Lynn M. Center, Inc.     
dba Northwest 
Pediatric Therapy  

* 81.0% 89.3% 86.3% 

Milestones Services * 57.1% 100% 92.9% 

Provider 
 

* Indicates less 
than 10 families 

reporting 
 

A. % of families who 
know their rights 

B. % of families who can 
effectively communicate 
their children’s needs 

C.  % of families who 
can help their children 
develop and learn 
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Pathways Pediatric 
Therapies 

* 82.6% 81.3% 86.2% 

Personal Therapy of 
NEA dba Kidspot 

No Families 
Reported 

   

Pediatrics Plus 
Therapy Services 

13 74.2% 79.4% 77.2% 

 
Pediatric Therapy, Inc 

23 85.4% 87.1% 86.6% 

Physicians Therapy 
Group 

* 96.4% 100% 89.3% 

Polk County 
Developmental Center 

No Families 
Reported 

   

Provider 
 

* Indicates less 
than 10 families 

reporting 
 

A. % of families who 
know their rights 

B. % of families who can 
effectively communicate 
their children’s needs 

C.  % of families who 
can help their children 
develop and learn 

 
Pryor Physical 

Therapy 

No Families 
Reported 
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Rainbow of Challenges No Families 
Reported 

   

Reaper Physical 
Therapy, Inc. 

* 60.7% 71.4% 75.0% 

Recovery Zone 
Pediatric Therapy 

* 86.7% 90.3% 86.2% 

Rehabilitation Network 
Outpatient Services, 

LLC 

No Families 
Reported 

   

Resource Access, Inc. * 100% 85.7% 85.7% 

Resources 
Coordination, Inc. 

No Families 
reported 

   

Provider 
 

* Indicates less 
than 10 families 

reporting 
 

A. % of families who 
know their rights 

B. % of families who can 
effectively communicate 
their children’s needs 

C.  % of families who 
can help their children 
develop and learn 

South Arkansas 
Developmental Center 

for Children and 
Families 

No Families 
Reported 
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Speech Solutions 

No Families 
Reported 

   

Stepping Stone 

No Families 
Reported 

   

Sunshine School and 
Development Center 

 

No Families 
Reported 

   

Texarkana Special 
Education Center 

No Longer a 
Provider 

   

The Doni Martin Center  

No Families 
Reported 

   

Provider 
 

* Indicates less 
than 10 families 

reporting 
 

A. % of families who 
know their rights 

B. % of families who can 
effectively communicate 
their children’s needs 

C.  % of families who 
can help their children 
develop and learn 

The Learning Center of 
NEA 

* 53.6% 75.0% 85.7% 

Thera Play, Inc. 

No Longer a 
provider 
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Thera-Play Pediatrics 

* 92.9% 100% 82.1% 

TheraKids, LLC 

* 82.6% 84.4% 84.4% 

Therapy Providers 

No Families 
Reported 

   


