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    Frequently Asked Questions
What is the Direct Service Workers Registry?
The DSW Registry is a customized internet based system designed to match the needs of in-home consumers directing their own personal care with individual personal care providers.  The DSW Registry is managed by the Arkansas Department of Human Services, Division of Aging and Adult Services.
How will the Direct Service Workers Registry help me?

The DSW Registry can provide consumers with a referral, listing the names of potential personal care providers, as well as detailed information regarding availability, expected wages, services provided, contact information and more.

How do I begin?

Consumers looking for potential personal care providers can click on the “Search Services” link on the DSW Registry website.  They will be asked to provide a valid email address and password to log-in.  They will then be asked the county and services they are interested in searching.  The Registry will produce a list of names of potential personal care providers that match the county and services requested.  Consumers will then click on a name to see detailed information the potential personal care provider entered on the Registry application.

Will my personal information be on the World Wide Web for anyone and everyone to see?

No.    Consumers will provide a first and last name, phone number, and a valid email address in order to log-in to the DSW Registry database.  No one has access to this information except the Administrators of the DSW Registry website.
Does the Direct Service Workers Registry meet accessibility standards?

Every effort has been made to make the DSW Registry accessible to all interested parties.  The text size may be adjusted by clicking on “View” in the Tool Bar and Text Size may be enlarged or reduced as needed.  The Skip Navigation link allows assistive technology software screen readers such as Jaws for Windows, Opera, and IBM Screen Reader to read aloud the text on each web page without repetitive links and graphics as well as output refreshable Braille display.

Have the potential personal care providers listed on the DSW Registry had criminal background checks?

No.  The DSW Registry is a referral service only. It does not replace your normal hiring procedures.  There are several links within the DSW Registry website where a consumer can access complete criminal background check information through the Arkansas State Police.    
What is the cost for accessing and using the Direct Service Workers Registry?
 There is no charge for consumers or applicants.
      www.dswregistry.ar.gov








