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Internet
Login

To log in to the Child Care Billing System, open the browser on your computer and
navigate to the URL (Universal Resource Locator) for the Child Care Internet billing
system. The address is https://dhs.arkansas.gov/dccece/ccbi.

It is a good idea to save this URL in your Favorites by clicking “Favorites” from the
browser’s menu options at the top of the browser and clicking “"Add to Favorites”.

The Child Care Billing web site is optimized for Internet Explorer 6.0 or later. Itis
recommended that you use this browser when performing billing. If you use another
browser you may experience unexpected results. Internet Explorer is a free
download from Microsoft.

The Child Care billing web site is a secure site therefore you will be required to use a
password to log in. The use of a user name (facility number) and password allows
the Data being sent from your computer to the State to be encrypted and secures
the information.

<} Child Care Billing Login - Microsoft Internet Explorer Ol x|
File Edit Wiew Faworites Tools  Help | j?
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d Arkansas Child Care Billing

ARKANSAS v1.0001.0001 (Jan 03, 2005 09:03 AM) / v1.0001.0002 (Jan 03, 2005 09:02 AM) on 21009416 1DLRC
Current Users: 1

OF
Hum > Login Welcome Today Is Tuesday, January 11, 2005
SERVICES

Login

DHS Home Page

Facility Murnber (39993

For problems, call Technical Support &t (5017 682-0503

4 |
|:§] Enter your Password ’_ ’_ ’_ ’_ ’_ |\_J Local intranet 4
Figure 1 - Login Page

Password

Enter the facility number and the assigned password then choose LOGIN.

NOTE: facilities with only four (4) numbers will need to precede the facility number
with a zero (0)
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/3 Child Care Billing Home - Microsoft Internet Explorer — =] x|
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Figure 2 - Home Page

After you log in to the application, the first page will be the Home page. (See Figure
2 - Home Page) There is an exception to this in that if the password has expired,
you will be shown a Change Password page and will be required to create a new
password before continuing. The screen shot below details the various parts of the
Home page.

Each web page in the Child Care Billing application has border across the top and left
sides. The menu options in the area on the left side are hyperlinks that you will use

to navigate to the web pages where you can enter billing, review billing, change to a
related facility (if applicable), view reports and edit your contact information. There

are also help pages that you can use to discover how to perform these tasks.

Across the top is displayed the application name and version number. Below these
are the current location within the application or "Bread crumb path”, the current
facility number and the current date.

The interior of each page is the work area. This is where the different billing tasks
will be performed. In the interior of the home page there is a welcome message with
the facility name listed. Below this is where notices, alerts or general information
will be displayed if needed.

At the bottom of your browser you will see the status bar. Information about your

current place within the page is displayed here. This information may include the
name or text of a label or text entry box or other descriptive information.

Page 3 of 13



Child Care Billing System Manual

Billing Entry

The Billing Entry page will load all authorizations for the current facility that have
service days that may be billed. You begin by selecting an Authorization by either
child name or authorization number from the drop down boxes at the top of the work
area. (See Figure 3 - Billing Entry)

Once an authorization is selected, the following information is displayed about the
authorization:

Number of Billed Days

Number of Days in Process
Authorization Period, start and end date
Billed Dollar Amount

Dollar Amount in Process.

uhwh e

Each service day that is available to be billed is listed in the displayed grid. Days
that have been de-obligated are shown but may not be billed. Days that are in the
future or otherwise not available for billing are not listed.

Service days that have been billed but have not been sent for billing by DHS are also
listed. These will be marked as billed with a status if “In Process” and the Billing
Type will be shown.

To select a day for billing, click the check box for the service day and select a Billing
Type for the day. Also, if a service day was billed but should not have, you can
uncheck it to remove it from processing. If a day has been already processed, it will
not be listed on this page and cannot be un-processed.

Once you have selected the service days that you would like to bill or un-bill, click
the “Process” button.

Once all the service days have been selected that you would like to bill, click the
“Process” button. This will send your billing to be processed for payment.

Another authorization may now be selected for billing using the same method.
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Figure 3 - Billing Entry
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Billing Review

With the Billing Review page you can select an Authorization number to view all
service days and their status. You can also select the 'All in Process' box in the
upper right hand part of the work area to view all billing information that is currently
in processed but not sent for payment. This information can be changed by using
the Billing Entry page.

Once an authorization is selected, the following information is displayed:
1.
2.
3.
4.
5.

BillingReview - Microsoft Internet Explorer

Number of Billed Days

Number of Days in Process
Authorization Period, start and end date
Billed Dollar Amount

Dollar Amount in Process.

Favorites  Tools  Help

s

A ' Search /’ Favarites 6-

Arkansas Child Care Billing

ARKANSAS %1.0001.0001 (Jan 03, 2005 09:03 AM) / v1.0001.0002 (Jan 03, 20053 09:02 AM]) on 21009416 1DLRC
DEPARTMENT

4

““M > Home > Billing Review Facility Number - 99999 Today Is Tuesday, January 11, 2003
SERVICES
Select an Authorization to review Al In Process I [
g iy Select a Child iMlLLER- Pk Li or Auth Mumber 1201 :j
Billing Fewview
Change Facilty Billed Days ; il Billed Amount i $820.00
Reports Days In Process i g Amount In Prucessi $240.00
Maintenance Period | 07/27/2004 to 01/27/2008
Help
Logout Eilling Type Rate
DHS Home Pages 201 071272004 Billed 20,0000
201 07/28/2004 Billed 20,0000
201 07/28/2004 Billed 30,0000
201 07/20/2004 Billed 20,0000
201 0802/2004 Billed 30,0000
201 0803/2004 Billed 30,0000
201 03042004 Billed 30,0000
201 02052004 Billed 30,0000
201 08062004 Billed 30,0000
201 0BN9/2004 Billed 30,0000

[&] Done

1% Local intranet 7

Figure 4 - Billing Review
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Changing Facilities

If your facility is related to one or more other facilities you may be able to perform
billing tasks for the other facilities. This must be granted by the DHS Technical
Support person.

“Related facilities” are facilities that have the same Taxpayer Identification Number
(TIN).

To change to a related facility, click the Change Facility menu option on the left side
of the screen.

) ChangeFacility - Microsoft Internet Explorer =10l x|
Eile Edit “iew Favorites Tools Help | l":'

3 A, i g q = |
GBack Ml > \ﬂ \ELI ol ‘ - Search ¢ Favorites €€ T i ’23
Address Iﬁj http: fflocalhost fwa_CCE/ ChangeFacility. aspx j a Go | Links

N Child Care Internet Billing

¥1.0001.0001 (Jan 03, 2005 09:03 AM) /¥ 1.0001.0003 (Jan 032, 2003 09:03 AM)on 210094161DLRC

ARKANSAS
DEPARTMENT

OF
H“m > Home > Change Facility Welcome Today Is Thursday, February 03, 2005
SERVICES
Change to a related Facility

Billing Eritry

Biling Review Facility |——N0ne Found-- j

Reports

Maintenance Wour Facility has the option of billing for related facilities but it does not appeard to have any that are

Help related.

Logout A refated facility is a facillty that has the same Taxpayer

DHS Home Page Identification Number as the facility you logged in under.

You will rermain Jogoed in undar the ongina! facility but may
perform billing and review functions for the facility selected.

=
4« | »

4 [ [ [ | NJiocalintranet A
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Reports

NEW WELCOME PAGE

The Welcome Page now shows an enhanced ALERT box and shows any
NEW NOTICES (authorizations or closure notices) which have not yet been viewed.

/3 child care Billing Home - Microsoft Internet Explorer - =]l
File Edit ‘Wiew Favorites Tools  Help | ﬁ'
O Back ~ () ~ Iﬂ IELI 1l | ps !search ¢ Favorites @i | = ‘i“
Address I@j http: fidhsisdl fwa_CCBI_SIT/Home, aspx j a Go | Links >*
Y’ @ | Q- |\"‘"'3b Search @Bookmarksv [ settings - | Ea Mail - @My ‘Yahoo! - Answers - o
| Child Care Biling Hame: m
AR ‘&" SAS Application: v2.0.2 (Jan 29, 200% 12:00 PM) / Service: v1.2.2 (Jan 29, 2008 12:00 PM)
OF IIS: DHSIISD1 / DES: DHHSSQLYLE
H“m Today Is Thursday, February 14,
SE c Facility Number - 08565 2008
Welcome
Biling Entry FIRST UNITED METHODIST CHURGH PRESCHOOL
Billing Reyiew
Report Search Welcame to the Arkansas Child Care Billing Systermn!
Maintenance
Help Alent |
Logout Attention Childcare Providers: -
DHS Home Pade Christmas
The last payment processing before Christmas will bhe

Thiz site is hest with: Thursday ever.ung, Decenber 20, 2007. No payments will he
processed Friday, Decewber 21, 2007, through Monday,
M Microzaft

M Intarnet Decenber 24, Z007.
i Explorer LI

e Hotices - ,
| |

|@:| Darie I_I_I_I_I_"J Local intranet
ts| DOASRLIADHAEEHDOE | T @ [[Eo 00,80 o

Below is an example of NEW NOTICES

New Notices

Action PostedDrate Motice Type CaselD | CaseMame ApplicationIl | ChildMame AuthorizationID
) . 1271172007 11:04:39 Authorization St En TARAEE
View/Print|11/26/2007 2:10:50 pr | AHEhorization 13019 14583

Once you have viewed or printed a NEW NOTICE from this screen it will be moved to
the Reports section for future reference.
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To see a previously viewed Notice, choose REPORT SEARCH from the menu.

You may choose to view either Authorization Worksheets or Remittance Forms from
the drop down menu.

/2 Reports - Microsoft Internet Explorer =1l
File Edit Wiew Favorites Tools Help | -:,'
@ Back - \_) - |ﬂ @ _;j | /':j search \ir_‘\"( Favarites ﬁ‘} | - :\?_ ‘3
Address [{&] http:/fdhsisdt jwa_CCBI_SITiReports.aspx = 5o |Links »
Y’ = | 'Q' |'\'\"Eb Seatch @Bookmarksv [ Settings ~ | & Mail - @My ‘fahoo! = | @Answers - »
SERVICES _ 2]
Report Search / Viewer
Billing Ertry Select ReportMlotice Type: |Authnrizati0n Worksheet |

Billing Review o
Authonization IMumber:
Eeport Search

Msirtenance Child Mame: I
Hel

Thiz site iz best with:

M ieisck Diate Posted - End Date: |

Only wiew notices Mot Read: | | |
Check Mumber: I
Check Date: I

Please select parameter value(s) then press Search |

Action Facility Mo |NoticeType |PostedDate |CaselD | CaseName | ApplicationID | ChildName | Authorizatiofd

|
[&] ore l_lnl_l_l_lij Local intranet

o] BSOS AHEOIEHAEEHIOE |G| ar|[Er  HE®,OBU zozem

Fill in one or more of the Search Parameters then press SEARCH.

The following screen will show all Notices available for the particular parameter
selected.

Please select pararmeter value(s) then press Search |

plicationID | ChildName | AuthorizationID | Vid

Action FacilityMo |NoticeType |PostedDate |CaselD | CaseName | Ap

Wiew/Print| 8610 Worksheet |4:54:02 pp | L1914 i

Worksheet  [9:04:26 PM

To view an individual Notice, simply choose VIEW/PRINT next to the Notice you wish
to open.
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When you open a Notice it will open in another window (see belo

‘3 Reports - Microsoft Internet Explorer

w).

=1E x|

File Edt ‘iew Favorites Tools  Help

eﬁack - J - Iﬂ \ELI __l\J | /..-jSearch \;:‘/ Favarites

Address |:§'| http:/fdhsiisd1fwa_CCBI_SITjReports, asp
Y7 -

__ Reports

# http://dhsiisd1/wa_CCBI_SIT/Report¥iewPDF.aspx - Microsoft Inte:

Fle Edit GoTo Favorites Help

A A = e 3
\_) Back & Iﬂ @ _,I\J | /.jSearch o Favorites ﬂ | = '3

Bl | ~ddress |€] hitp:fidhsisdi fwa_CCBI_SIT/ReportienPDF., aspx H= R

'Y, .| 'C{'|WE|J Search @Eookmarksv [ Settings ~ | Email » »
| hitpifjdhsiisd1 fwa_CCBL_SIT/R... | o Add Tab (x|

B E & iz i®®[Fw-

ARKANSAS DEPARTMENT OF HUMAN SERVICES
DIVISION OF CHILD CARE AND EARLY CHILDHOOD EDUCATION (DCC/ECE)
CHILD CARE NOTICE OF APPROVALICHANGE
AUTHORIZATION WORKSHEET

WESTSIDE YMCA AFTERSCHOOL DCCECE

é http:,l’;’mail‘yaho.o‘comf?.réf.e-r=slvé;. intl=us l_ ’_ ’_ ’_ ’;_Linll;-nwn Zone
| |D | | ‘ |\-3 Local inf

E#EEEEDO | EoE e

distart| |1 & 2 (&)

4701 SAM PECK ROAD 8801 BASELINE ROAD LI

2:04 PM

You may leave the Search Parameters blank, if you wish to view all Notices

available for the Facility.

The following screen is an example of Remittance Notices pulled for a facility by

Ieavin= the Search Parameters blank.
3 Reports - Microsoft Internet Explorer =i x|

File Edit View Favorites Tools  Help | ﬂ'
@Back - \_) - Iﬂ @ 7:] ‘ /.:jSearch \;n:/ Favorites {f} | <~ \?- ':‘i
Address [ ] hip: fohsiisd1fwa_CCBI_STTReports.aspx e ks ?
Y7 - |web Search]+» [ Backmarks+ [ Settngs - | Eamal ~ @y vahoo! + | EJ answers ~ »
__ Reparts ”m‘
- I;ﬁf;%v;ﬂ;i Drate Posted - End Date: I ]
o Eximorer Only view notices Mot Read: I—;l
Check MNumber I—
Checlk Date: l—
Flease select parameter value(s) then press Search | —
Action | WarrantDate | CheckNumber DateAndNumber Anmount

Wiew/Print|12/30/ 2007
iew/Print|12¢19/2007
Wiew/Print|12/11/2007
View/Print|12¢06/ 2007
Wiew/Print|11/29/ 2007
View/Print|11/25/2007
view/Print| 111472007
Wiew/Print|11/07/ 2007
Wiew/Print|10/30/ 2007
view/Print| 10/23/ 2007
iew/Print|10/17/2007

ViewlPrint|10/10/2007 [ . I

ViewdPrint 1003 ZONT bt
4 | v

@ T O[T [ et
o] MBS 2P LIEHEEEELOE |Eka:Er JEPoey i
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Maintenance

Certain information related to a facility may be changed here. This information only relates to
billing. This means that a telephone number changed here will not affect any information related
to the phone number for facilities licensing

You may also click the 'Change Password' button to be taken to a page where you can change
your password for the child care billing application. The information items that may be changed
are Telephone Number, Fax Number and Email Address.

/2 Maintenance - Microsoft Internet Explorer == x|
File Edit Wiew Favorites Tools  Help | f,'
- » — p
Q Back = \_/J - |£| IELI .'\J P | Search “:\'/ Favoarites 6? = i‘i
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7 - | Q- |\'\"Eb Search <[4 Bookmarks= [ Settings = | B mail = iy rahoo! = | E3 pnswers - s
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Arkansas Child Care Billing

w1.1 (Dec 18, 2006 12:00 PM) / v1.1.0 (Dec 18, 2006 12:00 PM) on DHSIISI1

ARKANSAS
DEPARTMENT

OF
Hum > Home > Maintenance Facility Number - 24729 Today Is Wednesday, December 05, 2007

SERVICES
View or Change Facility Contact Information
Biling Erttry Facility Mumber I24?29
Billing Rewvigwn: l—
Reports Telephone Mumber
e Fax Mumber I o

Help Ernail Address I
Logout
DHS Home: Page

Thiz site iz best with:
M Micrasoft Edit Change Password |
e S

o Inter
i Explorer

2 I Llll
&l [ [ [ |5 @ trustedsites
Po] MO AP IAEHAEBDE G | [[ne] St Ble. [[En. [0S0 s2rm

You may change your password using this page. This page is accessed by first going through the
Maintenance page and clicking the 'Change Password' button.

To change your password, you must first enter your old password and then enter your new
password twice. The two entries for the new password must be the same and the password must
meet the DHS minimum password standards. Click 'Submit' to effect the password change.

For more information about the requirements for passwords, see the 'Password' link under the
'Help' menu option.
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Help Menu

Additional HELP is available on this page, with detailed instructions on each function.

2 Help - Microsoft Internet Explorer - =]l
&

File Edit ‘Wiew Favorites Tools  Help

@Back = O - |ﬂ @ ;h | fl:j Search *Favorites @'| Ef:- ..;\.; -ﬁ
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Y’ = | Cl‘ |W8b Search <+ @Bookmarksv [ Settings ~ | E Mail - @My fahoo! - @Answers - >

B g
_m_—g
SERVICES

Select a Help Topic Link

Billing Ertry Ll:igin
Billing Review

Passwords
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taintenance Menu Options
Help Home
et Billing Entry

DHS Home: Page . .
Billing Review

This site is best with: Change Facility

ST o
= Maintenance

Change Password

Contact Us

Download Manual

|

il
&l |_|_|_|_|E|_|o Trusted sites
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Questions or Feedback?

The following contacts will be happy to answer any questions you may have.

Contact Email Address Telephone

Delois Calhoun | delois.calhoun@arkansas.gov (501) 683-0032

Patricia Johnson | Patricia.M.Johnson@arkansas.gov | (501) 682-0490

Rhonda Harris rhonda.harris.ost@arkansas.gov | (501) 682-6354

Ivory Daniels ivory.daniels@arkansas.gov (501) 682-8763
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